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INTRODUCTION

« Exhibitor » describes any company or organization that has made a suc-
cessful application for space allocation in the exhibition to be organized in the
framework of the European Congress on Osteoporosis and Osteoarthritis, or
any agent or representative acting on behalf of the Exhibitor.

The General Terms & Conditions below are intended by the organization to
serve the best interest of the European Congress on Osteoporosis and Os-
teoarthritis as well as the Exhibitors and the registrants and to give notice to
the applicants and Exhibitors of governing rules and regulations.

The Exhibitor understands and agrees that the information contained in this
document is an integral and binding part of the booth space contract and that
sighing the exhibition floor space application/contract and/or Acceptance
Form indicates an agreement to comply with all policies, rules, regulations,
terms and conditions mentioned in this document as well as constitutes an
acknowledgement of having read the rules and regulations and an agreement
to distribute them for proper execution to those individuals involved with
exhibiting.

In case of breach of any of the General Terms & Conditions, the Organizers
may order the immediate closure of the booth.

1. EXHIBITION AREAS

2. EXHIBITOR BADGES

Each Exhibitor is entitled to a certain limited number of free full registra-
tion badges based on the amount of purchased exhibition floor space.

Exhibitor Badges include admission to the Welcome Cocktail, the Exhibi-
tion Areas and the companies’ own symposium.

2.1 Lost and Forgotten Badges

Persons without a valid badge will be denied entry to the congress. The
Organisers will not be responsible for lost or forgotten badges.

In case of a lost or forgotten Exhibitor Badge, an administrative fee of
65 € will be charged for reprinting the badge.

2.2 Ratio for free exhibitor badges

The ratio for free Exhibitor Badges is set out below:

6sqm 1 free Exhibitor Badge
18 sqm 2 free Exhibitor Badges
19-36 sqm 3 free Exhibitor Badges
37-54 sqm 4 free Exhibitor Badges
>54 sqm 6 free Exhibitor Badges

Please note that every stand employee (including hostesses, waiters and
staff) is required to have either an Exhibitor badge or a full conference
registration badge. Should you require badges for persons whose name

1.1 Definition

The Exhibition Areas are spaces meant for companies to create an
opportunity to communicate to the delegates.

Booth may only be used for exhibiting scientific research related to
Osteoporosis or Osteoarthritis. Itis not allowed to sell any products.
Product names should not be used in conjunction with the ECCEO11-
IOF logo during the exhibition. The ECCEO11-I0F Exhibition Mana-
gement reserves the right to remove all items that combine product
names and the ECCEO11-10F logo.

Only Exhibitors have the right to distribute material. Companies,
which are not Exhibitors, are not allowed to distribute anything
anywhere in the congress venue.

1.2 Acceptance Form

The Acceptance Form (page 3) has to be signed by each Exhibitor
without any restrictions. The Exhibitors agree to the ECCEO11-I0OF
General Terms and Conditions, the Technical Guidelines and any
terms published by the Palacio de Congresos.

1.3 Exhibition floor space is 6 sqm.

The minimum exhibition floor space is 6 sqm.

you do not know yet, please indicate how many badges you require and
provide the names as soon as possible.

Each additional Badge will cost 65 €
Please contact MCl: ecceo11@mci-group.com.

2.3 Regular Registration Description

The registration fee entitles the registered participant to the following:

Admission to all Plenary Sessions, Meet-The-Expert Sessions, Satellite
Symposia, Poster Viewing and Exhibition Area

One copy of the Programme & Abstract Book

A free IOF Congress Membership for one year

A Congress bag containing official material and a Congress badge
A certificate of attendance

Welcome Cocktail

All registration fee include Spanish VAT (Value Added Tax) for all
categories

The registration fees do not include:

Airport transfers
Local transportation to the Congress venue

Meals & drinks (except lunch provided by pharmaceutical companies
sponsoring a lunch symposium)

Accommodation
Excursions

Insurance
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2.5 Registration deadlines 2.10 Payment Options
Pre-Registration online: until March 7, 2011 All registration fees must be paid in advance in Euro (€).
On-Site: March 23 - 26, 2011 « By credit card: Payment is accepted by American Express, VISA and/or

MasterCard credit cards and can be done via the secured payment tool
provided while registering on-line. Please note that your credit card

Early Registration > Dec. 10, 2010 will be debited in Euro (€) and your monthly credit card statement will

Pre-Registration < Dec. 11 - Mar. 7, 2011 > show your payment under MCI Communication Spain.
- By bank transfer: The bank transfer payment has to be made in
Registration Fees Early Reg. Pre-Reg. On site Euro (€), including all bank transfer charges to the following account:
Pre Clinical Conference* 150 € 150 € 150 € MCI Communication Spain S.A. (Account Holder)

Bank: Sabadell Atldntico - Sant Gervaside Cassoles 49-08022 Barcelona

IOF/ESCEO Non-Member € 875¢ €
/ 775 75 975 Account Number: 0081 7082 54 000 1075 812
|OF /ESCEO-Member 715 € 775 € 975 € IBAN: ES6900 817082 54 000 1075 812
CNS free registration Free Free Free SWIFT/BIC: BSABESBB
ASBMR guest-free registration Free Free Free Please indicate on your payment slip in order for your payment to be
) identified and traced correctly to your

Press representative Free Free Free

registration account:
Students 230 € 250 € 280 €

VAT included your first and family name

your registration number (mentioned on the pre-registration docu-
* The pre-clinical conference attendants are granted a 150 Euro reduc- ment)

tion -on their re.glstratlon fees to the clmlcali conference and tho§e‘ at- “ECCEON-IOF Congress”
tending the clinical conference get a free registration to the pre-clinical

conference “Free of charge for the receiver account” on all payments
Please note that this option will only be available until February 1, 2011.
2.6 Registration — Special discounts Then only credit card transactions are acceptable or cash payment on-site.
« 20 free registrations for every member society of the IOF Committee of « By cash: this form of payment will only be accepted in Euro (€) on-site
National Societies (CNS). The IOF representative of each CNS mem- during the operation hours of registration desks.
ber society will receive specific instructions. The organiser leaves it to
N ) . . WED 23/03 09.00-20.00
each society’s discretion as to how to allocate the free registrations.
. . N . ) THU 24/03 08.30-18.00
- Free registration to Scientists who had a presentation selected during
the ASBMR’10 Congress and who were invited to submit their presen- FRI 25/03 08.30-18.00
tation to ECCEO11-IOF. Specific instructions were sent to those nomi- SAT 26/03 08.30-16.30

nees. Remark: We regret that we are unable to accept personal cheques, Euro-

2.7 Accompanying Person cheques, company cheques and banker’s drafts.

A badge for one accompanying person per registered participant may be 2.1 Individual badge name change (substitution of registration)

requested at no additional charge. This badge includes admission to the An administrative fee of 65 € per badge will be charged for a badge name
Welcome Cocktail but does not allow access to the Exhibition area, the change after February 1, 2011. Written permission from the original parti-

scientific programme, satellite symposia and poster sessions. cipant will be required, along with full contact details of the substitution.

2.8 Confirmation of registration 2.12 Individual cancellation & refund policies

Upon completing the on-line registration, each participant will receive
by email an automatically generated confirmation of registration. The
registration becomes active only when full payment has reached the Offi-
cial Registration Agency (MCI Spain) — whether by credit card or by bank

Notification of cancellation and refund requests must be submitted in
writing.

No refunds will be given for cancellations received after September 30,

transfer. Participants must bring this confirmation to the on-site pre-re- 2010
gistration desks of the Congress as proof of their registration. 2.13 Badges
2.9 Group registration All persons attending any function of the Congress are kindly requested

to wear their badges during all Congress activities. Entry will not be per-

« Forinformation about group registration (minimum size of 10 partici-
group "<& ( P mitted without a badge.

pants), please contact the Official Registration Agency (MCI Spain) at
ecceo2011@mci-group.com . Early-Registration rate and Pre-Registra-
tion fee are applied for payment made by respectively December 10 or
March 7 (with copy of the official bank transfer document).

2.14 Lost Badge/ Forgotten Badge

In case of a lost or forgotten badge, an administrative fee of 65 € will
be charged for the reprint of the badge after verification of identification

» For smaller groups (between 2 and 10 participants), you can access (passport, driving license or other recognized identification paper).

directly here
2.15 Certificate of Attendance

Certificates of Attendance will be available on request at the registration
desks.

2.16 Languages 13

English is the official Congress language. No translation is provided.
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2.17 Visa and Letter of Attestation

Participants are strongly advised to make sure they fulfill all legal requi-
rements to enter Spain. Besides a valid passport, an entry visa may also
be required. Please visit the official website of the Spanish Ministry of
Foreign Affairs ( click here ) to find out whether, depending on your citi-
zenship, country of long-term residence, and the duration and reasons
for your stay, you need a visa to enter Spain.

It is highly recommended to start the process a minimum of 2 J4 months
prior to your arrival in Spain. Please contact your nearest Spanish consu-
late or embassy in your country of residence for further information.

Invitation letters to assist in visa formalities will be sent from MCI to
people who request it in order to help you in obtaining the visa. It must
be understood that such letters do not imply any financial support or
hosting arrangement from IOF or ESCEO, nor a guarantee of a visa being
issued. The attestation letter to assist in visa formalities will only be sent
on request and only to participants who have paid their registration fees
in full.

Should you wish to receive a letter, please note that your request must
be registered as early as possible by filling in the appropriate fields in the
on-line registration form or by sending an email ecceo2011@mci-group.
com before January 15, 2011 in case it has not been requested at the time
of registration.

2.18 Special Needs

It is important to us that you enjoy the ECCEON1-IOF. If, due to a disa-
bility, you have any special needs, please let us know and we will do our
best to assist you.

2.19 Media/Press Accreditation and Registration

ECCEO11-IOF Congress will provide complimentary registration to qua-
lifying applicants. In order to be granted a complimentary media badge,
journalists must register on-line at as early as possible, but no later than
February 22, 2011 at and provide all required valid media credentials. Fur-
ther information about required credential can be found under
http://www.ecceo11-iof.org/media

2.20 Liability and Insurance

The Congress organizers, the Congress Venue, its official appointed
agencies for Registration (MCI Spain) and the Exhibition Management
(Yolande Piette Communication) and any suppliers, representatives or
agents linked to the organization of the Congress shall not be held liable
by any person for any injury, damage, theft, loss, medical problem or
inconvenience which may be suffered by any person while traveling to
or from, or during such person’s presence in Spain in connection with
this Congress. Participants and their guests are advised to purchase their
own insurance against any such occurrences.

2.21 Cancellation or Modification of the Congress due to Force Majeure

In case of force majeure, the Congress organisers have the right to al-
ter or cancel the Congress without prior notice, however a notice of the
occurrence shall be given by the Congress Organiser as soon as reaso-
nably possible. Force majeure shall mean any circumstance beyond the
reasonable control of the Congres Organiser which prevents or impedes
the holding of the Congress, including, but not limited to, government
action, war or hostilities, riot or civil commotion, plague or other epi-
demic such as SARS, bird flu, etc, earthquake, flood, hurricane, cyclone,
fire or other natural physical disaster, explosion, accident or breakdown,
strike, lack of the usual means of transportation or terrorism or due to
events which are not attributable to wrongful intent or gross negligence
of the Congress Organiser shall not be liable for any direct or indirect,
incidental or consequential damages, losses, expenditures or any other
inconveniences or costs caused by such modification or cancellation of
the Congress. Furthermore, registration fees will not be reimbursed by
the Congress Organisers.

2.22 Disclaimer

All reasonable endeavors will be made to hold the Congress and to pre-
sent its programme as scheduled under circumstances which assure
the comfort and safety of all participants and their guests. However, the
Congress Organiser reserves the right to modify the programme, unilate-
rally and without notice.

Neither the Congress Organisers, nor their officers, directors, employees,
representatives or agents, shall be held liable by any person as a result
of the cancellation of the Congress or any of the arrangements, pro-
grammes or plans connected therewith, or for any injury, damage or
inconvenience which may be suffered by any person while travelling to
or from, or during such person’s presence in Spain in connection with
this Congress. Participants and their guests are advised to purchase their
own insurance against any such occurrences.

Any litigation stemming from the above contract will be tried in Liége,
Belgium where the Belgian law is exclusively applicable.
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3. EXHIBITION RULES
3.1 Exhibitors are entitled:

- to have their own booth and to handle its set up according to the time
schedule

or

- to use a shell scheme.

3.2 Shell Scheme Booths

A shell scheme booth includes:

- Partition walls in gray laminated material (mt 2,50 h. 1 w.)
- Fascia with name

- x spotlights 300 watt

-1 x multi-plug electrical connection 1,5 kw

- 1x coathanger

- carpet

- n.1 wastebasket

- n.3 chairs (gray metal)

- n. gray table (120x80x75h)

3.3 “Space only” Booths

Exhibitors are obliged to have a dividing wall built between their own
stand space and any adjoining stand. Exhibitors are responsible for en-
suring that any construction over 240 c¢m high is secured on both sides,
but cannot exceed 3,50 meters high.

Exhibitors importing their own individual booths are not allowed to use
the walls that belong to the shell scheme booths bordering the floor
space assigned to them.

3.4 Stand Perimeter

Booths may not block the view of other stands. Full-length walls may not
block the aisle sides of the booths. Ceilings are not allowed. All construc-
tions must be confined to the boundaries of the booth space. No part of
any booth may overhang any aisle.

3.5 Technical specifications

Side and back walls of the booth, as well as any other part of the booth
cannot be more than 3,50 meters high.

TECHNICAL GUIDELINES

3.6 Booth set-up

3

Only booths approved and authorized by the Organizers are allowed to
be constructed. The Exhibitor who intends to set up his own booth must
present a copy of the booth design, including measurements Piette Com-
munication, before January 21st, 2011 for written approval and authori-
zation.

Before setting up their booth, Exhibitors must contact the ECCEO11-IOF
Exhibition Management (Piette Communication) and reconfirm the pla-
cement of the booth as well as inform themselves of any special regula-
tions to their booth.

The booth must be completely set up during the official set-up times
and finished by the start of the exhibition (see page 5 — Please note that
the first symposium starts on Wednesday, March 23rd, 2011 at 17.00).
Otherwise, Piette Communication may remove any unfinished booth at
the exhibitor's expense. The booth must be manned and presentable at
all times during the official exhibition opening hours.

.7 Dismantling

Dismantling is not allowed before 16.30 on March 26, 2011. The Exhi-
bition area must be completely cleared on March 26, 2011 by 24.00 the
very latest.

If an Exhibitor has not cleared his booth in due time, Firenze Fiera re-
serves the right to evacuate the premises by any means and at the Exhi-
bitor's expenses and risk, with a possible claim for additional floor space
occupancy costs. Exhibitor will be charged any additional costs charged
to the Organizer, without prejudice to the measures taken to vacate the
booth.

3.8 Exhibition Times

The official exhibition times are as noted in this manual. However, the
ECCEO11-IOF Exhibition Management has the right to revise the location
and time of the exhibition or to cancel the exhibition. Any change in the
length or time of the exhibition does not entitle the Exhibitor to cancel the
contract nor to request lowering any fees nor to put forward any claims
for damages incurred thereby.
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A. SAFETY AND HEALTH RULES

1. Rules to enter, pass and stay in the premises

1.1 To enter the building permit will be requested from the Security Ser-
vice of the Conference Centre by accrediting identity and employ-
ment relation to the firm.

1.2 The workers are not allowed to stay in places other than those where
they perform their work and will follow the routes that are pointed
out to them.

1.3 Without specific authorisation it is forbidden to manipulate the
switches or any other equipment installed.

2. Signs

Signs and advertising material are not allowed outside of the designated
space.

. Height work

w

3.1 For height work the workers will use the necessary material to pre-
vent the risk of falling (safety belts, ladders, scaffolding...)

3.2 Scaffolding will meet the necessary safety conditions to avoid fal-
ling.

4. Lighting
4.1 All work areas will be perfectly lighted to avoid falling risks and dan-
gerous manoeuvres.

5. Work areas
5.1 Work areas will always be clean and in good hygiene condition.

5.2 Work will not be considered finished until the area is clean and free
of dangerous elements.

()}

. Welding equipment

6.1 No welding equipment can be plugged in without prior authorisa-
tion from the Valencia Conference Centre. Welding equipment will
only be used where allowed by the Technical Service of the Confe-
rence Centre.

6.2 During lunch and other breaks and at the end of the work day, wel-
ding equipment will be unplugged and the absence of incandescent
remains checked.

6.3 The equipment will be in safe use conditions as regards system pro-
tection, wire isolation, no cracks and correct joints.

. Portable electric tools

~N

7.1 All protections, plugs, wires, fuses, earth wires, etc will be in good
condition and fulfil the legislation in force and Safety Rules.

(o]

. Forklifts, cranes and vehicles

8.1 To be always operated by qualified, authorised personnel who will
be responsible for the operation and in all cases authorised by the
Conference Centre.

9. Reporting accidents and incidents

9.1 Any accidents or incidents suffered by the personnel of the firm
carrying out work in the Conference Centre will be reported to the
person in charge at the Conference Centre.

10. Emergency measures

10.1 In case of emergency at the conference Centre, with or without
alarm, all those working in the premises will stop work, leave the
premises in safe conditions, unplug any equipment they are using
and leave the area heading towards the point directed by the self-
protection equipment of the building outside the affected area.

TECHNICAL GUIDELINES

11. Sanctions

1.1 Anyone infringing the safety rules may be expelled from the Valencia
Conference Centre, either temporarily or permanently.

12. Final considerations

12.1 The firm working in our premises will appoint a person responsible
for the firm’s personnel who will watch and obtain compliance with
the Safety and Occupational Health Regulations.

12.2 The firm working in our premises will provide its personnel with the
mandatory equipment and safety clothing.

12.3 All those working at the Conference Centre will be aware of the pre-
sent Safety Rules. To this effect, the employer will provide them with
a copy of these rules

B. SET UP RULES

1. General, Access and Parking

To ensure that stand set up and dismantling runs smoothly, please re-
member the following:

« Drivers of delivery vehicles must access the loading bays via an ancilla-
ry access road behind the Conference Centre that leads directly to the
loading/unloading area. The bays in turn lead directly to the back of
the stages and auditoriums.

« The ancillary access road is for loading/unloading only. No parking is
allowed on this road.

« The Valencia Conference Centre can provide up to 5 trolleys and 1 pallet
jack for transporting goods to your stand. Please contact the technical
staff on site in in order to plan the use of such material.

2.Goods Reception And Storage

«+ All goods must be clearly marked with the name and date of the confe-
rence, the name of the company, or if necessary Organization and the
stand number the goods are to be delivered to.

« Goods may be received up to 48 hours, or two working days, before
the conference begins, depending on other events that may be taking
place at the Centre. Please confirm delivery times.

« The Valencia Conference Centre is not responsible for goods reception.
Therefore, it is essential that you or someone from your organisation
supervises the arrival of goods. Alternatively, you can hire security staff
who will ensure that your goods arrive safely and are put where you
need them. If you hire security staff, you will need to provide detailed
information on the items you are having sent to the Centre.

« Once the stands have been built, any surplus materials should be
left in the loading bays specified by the Conference Centre so that the
stand areas are clear.

« When the conference is over and the stands have been taken down, all
goods should be left in the Centre’s loading bays. If Any material is left
in the exhibition area the exhibitor will be charged for its removal.

«+ All materials left in the loading bays must be collected within 48 hours
or two working days. After this time, we will assume that the exhibitor
no longer wants the materials. These will be removed and the exhibitor
may be charged for the removal.
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3. Exhibition hall description

For access to, location and size of goods entrances, please see enclosed
floor plans.

Very important: The points marked with triangles on the exhibition area
are slopes.

Please check whether your stand is on a slope as, if it is, you will need a
wedge to level it out. This is not necessary if you have ordered a modular
or custom-made stand from the Valencia Conference Centre.

Description:
Floor: granite
Walls: polished limestone
Floor load capacity: 300 kg/m2
Headroom: variable height due to ceiling design, from 8.6 metres to
14.75 metres.
Ceiling lights: halogen lamps
Holes may not be made in the walls, ceiling or floor of the exhibition hall.

Any alterations or damage to rooms, facilities or objects will be charged
to the exhibitor responsible.

4. Stand description & decoration guidelines

For stand set up and equipment, please refer to the descriptions supplied
on the following pages.

Stands must be left as they are found. Please do not paint them or stick
paper to them, unless you use special double-sided tape which leaves
no marks on the surface. The exhibitor will be invoiced for any damage
caused to the stand.

All stands must have a back panel and carpeting. Customers who have
not brought their own, must hire them from the Valencia Conference
Centre, using the enclosed forms

Electricity, telephone, fax and internet lines can be ordered using the
enclosed forms.

Exhibitors may decorate and equip their stand as they wish, as long as
they take points 3 and 4 above and the following into account:

- Stand equipment should not exceed the allocated floor surface area
or the height of the walls. No installations or decoration which could
offend any or all of the exhibitors will be permitted.

« Loudspeakers and other similar devices are prohibited. Pamphlets and
samples may only be distributed within the stand itself.

« Adhesive tape may only be used to mark the stand area or to fix carpets
with permission from the Valencia Conference Centre. A layer of mas-
king tape underneath the adhesive tape will facilitate its removal after
the event. Adhesive carpet tiles may not be used. Damage caused by
exhibitors who disregard these rules will be paid for by the exhibitor.

5. Flowers and plants

To buy or hire flowers and/or plants, please use the corresponding order
form.

(o))

. Stand cleaning
The exhibition halls and walkways will be cleaned after the set up.

Exhibitors are responsible for cleaning their own stand. An order form is
attached for extra cleaning services. Cleaning will only be allowed when
the exhibition is closed to visitors.

TECHNICAL GUIDELINES

C. EXCERPTS FROM THE VALENCIA CONFERENCE CENTRE
REGULATIONS

1. Theft

Exhibited goods, stand components and packaging materials are left in
the Valencia Conference Centre’s exhibition halls or rooms at the exhibi-
tors’ risk.

As a preventive measure, the Valencia Conference Centre advises exhi-
bitors not to leave small easy-to-carry items unguarded, or to leave their
stand unattended whether it is assembled or disassembled. The Valencia
Conference Centre declines all responsibility for lost or stolen items.

The Valencia Conference Centre can provide additional security on
request. An order form for this service is enclosed.

2. Exhibitors’ civil liability
The exhibitor is liable for all damage caused to a third party, either by
himself or his personnel or by persons authorised to act on his behalf.

3. Catering service and delivery of food and drinks to stands

The Valencia Conference Centre has a contract with an official caterer
for the exclusive rights to provide foods and drinks in the Conference
Centre’s restaurant and cafeteria, and to deliver food and drinks to
stands. Exhibitors are therefore required to contact these official caterers
for all food, drink, buffet and cocktail orders.

Please contact:

GOURMET PARADIS CATERING

Veronica Lomartire

Sales Executive

Avda. Cortes Valencianas 60

46015 VALENCIA

Tel +34 96 317 94 25

Fax +34 96 340 36 35

E-mail: veronica.lomartire@gourmetcatering.es

4. Other information

The exhibition organisers and the VALENCIA CONFERENCE CENTRE
management reserve the right to modify these terms and conditions at
any time. The exhibition organisers will inform exhibitors of any changes.
All information and instructions given to exhibitors by the organisers are
an integral part of these regulations.
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DELIVERY DEADLINES
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Order Form Deadline Submit to:
Acceptance January 21, 2011 Piette Communication
Inserts for Congress Bags February 1%, 2011 (sample submitted for approval) Piette Communication
Booth design proposal for approval January 21, 2011 Piette Communication
Shell Scheme Booth 1 March 9, 2011 Palacio de Congresos
Audio-Visual & IT Equipment 2 March 9, 2011 Palacio de Congresos
Extra-Power supply 3 March g, 201 Palacio de Congresos
Furniture 4 March g, 201 Palacio de Congresos
Carpeting 5 March 9, 2011 Palacio de Congresos
Cleaning 6 March g, 2011 Palacio de Congresos
Flowers/Plants 7 March 9, 2011 Palacio de Congresos
Security Staff 8 March g, 201 Palacio de Congresos
Hostesses 9 March g, 201 Palacio de Congresos
Catering 10 March 1%, 20m Gourmet catering
Admittance Badges n / MClI
Pre-Registration March 7, 2011 Mcl
Exhibitor Badges / McClI
Exhibition Set-up March 22 & March 23, 2om Piette Communication
Exhibition Dismantling March 26, 2011 from 16:30 Piette Communication
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